GRIEVANCE REDRESSAL DAY
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Customer Notice: Grievance Redressal Day

We would like to inform all customers of Svatantra Microfin Pvt. Ltd that a Grievance Redressal Day will be held
on the 1st of every month. In case the 1st falls on a non-working day, it will be observed on the next working day.

Customers are encouraged to visit their nearest Svatantra Microfin branch office during this time to share any
complaints or concerns regarding our services.

Date: 1st of every month (or next working day if the 1stis a holiday)
Time: 12:00 PM to 02:00 PM
Venue: Nearest Svatantra Microfin branch office

e Faar: e faaror Raw

g Tl TadT ATSsHITheT UT. Tol. & ITgen sl FlIT LTl T8d & o Y AL T 1 T &l "R
foaror fega” 3mafaa frar Swem| afe 1 A St HIS a1 81T &, A T 39T 1 feaq R A«Aram
SITUATT |

& 379 ITEh! ! WcHIRT A & 19 9 3 &eT 379 [Ahedd TadT ATSHITheT AT HTATAT T 3Ta
AR Jar3it & G T of Rierara a1 GHEAT Y I3 HY|

fafd: ex 78 7 1 ARG (IT 3THIRT gl TR 39TelT F fead)
AT A98T 12:00 Iof F 02:00 Tof dh
T [Aeredd TadT AsshiftheT mEr STy




