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Note : This is an Alternate Dispute Resolution mechanism  
The customer is at liberty to approach any other court/forum/authority for the redressal at any stage 

Refer to www.rbi.org.in for further details of the Scheme. 

THE RESERVE BANK OF INDIA - INTEGRATED OMBUDSMAN SCHEME, 2021 

SALIENT FEATURES 

How can a customer file complaint? 

How does Ombudsman take a decision? 

• Proceedings before Ombudsman are summary in nature.
• Promotes settlement through conciliation If not reached, can issue Award/Order.

Can a customer appeal if not satisfied with the decision of the Ombudsman? 

Yes, Ombudsman's decision is appealable, contact - The Appellate Authority - the 
Executive Director in charge of the Department of Reserve Bank administering this Scheme. 

(Formerly known as Svatantra Microfin Private Limited)




